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PURPLE POWER ON DISPLAY

Medical
Services at
Mirrabooka
illoribus,
quis a est, sa

A large section of the ‘purple road’ at the Kings Park event with the MYVISTA pieces at the front

MYVISTA staff and residents have enthusiastically
supported the Purple Road Project for World Elder
Abuse Awareness Day (WEAAD).

The Purple Road project saw
community groups each complete
two metres of ‘road’ by making
and attaching hundreds of knitted,
crocheted, felted or folded flowers
to their section and then joining
their section to others. Over
30 metres of Purple Road was
assembled at an event at Frasers
Function Centre in Kings Park
held to mark WEAAD (June 15)
with Mirrabooka and Balcatta each
contributing two metres of road.

MYVISTA’s lifestyle support
coordinators Zulli (Mirrabooka)
and Stanka (Balcatta) assisted
residents and staff to make the
individual flowers and then carefully
stitched these onto their sections of

purple road. Each flower created
is unique and represents a unique
story and the road symbolises
life’s journey. Sitting together and
creating the piece provided an
opportunity to gently introduce the
sensitive subject of elder abuse
which is believed to be experienced
by around 1 in 20 older Australians.
Judy, a peer educator from the
Older People’s Rights Service
visited MYVISTA and gave an
informative talk to residents on
recognising types of elder abuse
and how to ask for help.
CEO Irene Mooney was among
those who spoke at the Kings Park
event and where she said as well
as being visually lovely, the purple

A wide range of medical
services are now available to the
community on the ground floor of
MYVISTA Mirrabooka.
MedOne Medical Centre is
open 7 days a week with a
team of friendly GPs as well as
Clinicalabs Pathology, Lions
Hearing Clinic, Footworx Podiatry
and eCardiology all located within
the centre.
Avanti Physiotherapy has a
team of friendly and experienced
physios available to assist you
in the specialised gym and also
offer a range of exercise classes.
road sent a beautiful message about
the value of older people and was also
an opportunity to pass on a skill. The
MYVISTA Purple Roads will soon be
displayed at both Residential Aged
Care centres.
WA Elder Abuse Helpline and
Information Service: 1300 724 679

CEO Update
It’s been a busy few months at MYVISTA as we near
capacity at both of our residential aged care facilities.
The COVID pandemic continues to
challenge us, but I am very proud
of how the MYVISTA community
have responded to the two latest
rounds of lockdowns here in WA.
The lockdowns are most felt by
our aged care residents and their
families who cannot see each other
during these times. Lockdowns
also place added pressure on
our staff who continue to work as
normal albeit with facemasks. I
would like to acknowledge and
thank everyone in the MYVISTA
community for their continued
support, patience and resilience as
we manage this evolving situation.
Thank you to everyone who
has reported their influenza and
COVID vaccinations to us. First
dose COVID vaccinations for
aged care staff will be mandatory
from September 18, however our
workforce has been very proactive
with most having already received
at least their first shot.
Dementia Care
In July we held a presentation
for the Balcatta families of our
aged care residents who live
with dementia. The speaker was
the highly regarded dementia
consultant Michelle HarrisAllsop. Michelle advocates for
an approach that is focused on
helping individuals with dementia
to do what they can for themselves
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as long as possible and continuing
to interact with those around
them. She also emphasised the
importance of building partnerships
between the individual, their family
and carers. MYVISTA support
staff and families with education
and training to help them care
for residents with dementia so
they can live meaningful lives
and continue to have positive
relationships with those around
them. I am pleased that many of
our clinical care staff have recently
completed a nationally accredited
three-day ‘Dementia Essentials’
course giving them the opportunity
to upskill and learn more about
working with residents in our care
affected by dementia.
Meeting regulatory requirements
The Aged Care sector is quite
rightly subject to stringent
regulations and guidelines to
help keep a very vulnerable
population safe. The National
Aged Care Mandatory Quality
Indicator Program (QI Program)
was introduced in 2019 as a way
for the Australian Government’s
Department of Health to understand
and improve the standards of care
across all aged care facilities. It
collects quality indicator data from
residential aged care services
every three months and since
1 July 2021, has increased the
number of quality indicators from

three to five. MYVISTA is now
providing this additional data to
the program across the five areas
which include medication use and
unplanned weight loss. More
information about the program is
available on line at health.gov.au/
initiatives-and-programs/national-agedcare-quality-indicator-program-qi-program.
The use of restrictive practices
in aged care such as physical,
chemical and environmental
restraint or seclusion, has also
come under increased regulation
by the Government’s Aged Care
Quality and Safety Commission
since 1 July. MYVISTA is fully
supportive of the reforms and
will continue to ensure our staff
and families are trained and
aware of these regulations, with
Behaviour Support Plans the
standard approach if required.
More information on the reforms is
available online at agedcarequality.
gov.au
MYVISTA Mirrabooka has received
final accreditation for a two year
period with a small number of
areas for improvement noted which
management and staff are working
to address supported by the Board.

Fondest regards
Irene Mooney

MYVISTA staff take the lead with infection
control training course
Congratulations to MYVISTA clinical care staff members Rebecca, Melanie, Jesibel
and Kyelzin who have undertaken intensive Infection Control Lead training. Rebecca
and Melanie have now been appointed as the organisation’s Infection Control Leads
at the Mirrabooka and Balcatta aged care residences.
The Australian Government now
requires all residential aged care
facilities to have an ongoing
dedicated Infection Prevention
and Control (IPC) Lead on site
to ensure they are prepared to
prevent and respond to infectious
diseases including COVID-19.
Training for IPC Leads was one
of the Government’s enhanced
infection control measures
to arise from the Aged Care
response plan to COVID-19.
Staff from both the Mirrabooka
and Balcatta facilities have
completed the training which
entails two hours of online study a
week over four months with weekly
assessments. They then must
submit a 3000 word Masters level
essay at the end of the course in
order to pass.
The role of an IPC Lead is to
observe, assess, educate and
report on IPC within residential
aged care facilities and to help

Rebecca and Kyelzin at Mirrabooka

develop procedures and provide
advice to other staff on ongoing,
day to day operations.
MYVISTA CEO Irene Mooney said
MYVISTA was very proud of the
four staff members, “This is a very
hard course to complete and a
significant achievement for these
staff members.
“MYVISTA is committed to ensuring

Jesibel and Melanie at Balcatta

our staff meet and exceed training
standards so that our residents
receive excellent clinical care in
a safe environment. Having four
trained IPC leads will enable us to
build enduring capability in relation
to infection prevention and control
and help keep our residents safe,
especially in this current climate of
a pandemic,” Irene said.

What’s your view?
This newsletter is for the MYVISTA community to share its news
and information about our aged care, home care and retirement
living services. We welcome your contributions and story
suggestions!
Email info@myvista.com.au
or send material to
The Editor, My View, 3 Doncaster Road, Mirrabooka 6061

Follow us on social
for regular updates
on life at MYVISTA
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Italy Day

Balcatta residents
celebrated the National
Day of Italy with volunteer
Terry leading the songs.
Italian conversation group

Pet therapy

Volunteers Glenis & David and their dog Mikki paid everyone
at Mirrabooka a visit
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Mirrabooka Retirement Living
Sundowner
Some of the new residents got to know each other and MYVISTA staff at
a sundowner in The Clubroom.

Mother’s Day
Our mums were made to feel special

Birthday celebrations

Janice Sputore 70th
Birthday

Connie Gaglio’s birthday
celebrations

Happy birthday
Luana Lencioni
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Zulli (centre) with MYVISTA staff
members Sharon (left) and Lyn (right) at
Christmas in July celebrations

Staff Profile Zulli Aleman, Lifestyle Coordinator
Zulli has been at MYVISTA Mirrabooka since its beginning and assisted in opening
the centre. Her role is to develop a daily schedule of activities for residents to do
with the help of the therapy team.
Zulli is from Bogota in Colombia where she gained
a degree in Social Work and a post graduate
qualification in Social Projects. In 2013 when she was
29, Zulli and her friend decided to take a gap year to
learn English in Perth. During Zulli’s stay, she met her
now husband Rob and so stayed permanently. She
began working in aged care and has since added to
her qualifications with a Cert III in Aged Care, Cert
IV in Dementia Care, and a Diploma in Dementia
Care. She enjoys studying and plans to undertake her
Masters in Social Work.
Zulli has been returning to Bogota every two years to
visit her family whom she misses. Fortunately she now
has a close-knit group of Aussie friends and enjoys
activities such as camping in places like Coral Bay.
Zulli and Rob enjoy training at a CrossFit gym which

Zulli says she loves because of the friends she has
made and the benefits to her physical and mental
health.
Movement is also a big focus in her daily activity plans
for Mirrabooka residents. “I encourage the residents to
stay as mobile as they can so that they can maintain
their independence. Walking outside, seated dancing,
yoga and tai chi classes assists with this, but so
does making the most of opportunities for incidental
exercise liking walking instead of being pushed in a
wheelchair from their room to the dining room if they
are able to,” Zulli said.
“I love being with residents and also helping to
educate and support staff to deliver a program which
improves resident wellbeing.”

Why it’s important to plan your Home Care Package so
If you’ve had an ACAT assessment and are on the
waiting list to receive a Home Care package, it’s a
good idea to decide who you would like to manage
your package and talk with them about what kind of
help you would like to receive sooner rather than later.
This way, you can start getting help as soon as you
receive approval for a package and you’ll avoid losing
any funding you are entitled to during the time it takes
to get things set up.
Once you receive notice from the Department of

6

Human Services you have a maximum of 80 days to
commence your plan.
MYVISTA’s Home Care Services Coordinator Simon
Duncan says it’s important to know that if you don’t
start using your package within 56 days of receiving
your letter from the Department of Human Services,
your funding for those initial days will expire.
“I recently had a new client who didn’t contact us for
several weeks after receiving her letter and, although
we worked quickly to get her set up and started, she

Fred and MYVISTA staff member Mary at Fred’s home
in the Balcatta Retirement Village.

Resident Profile Alfred Aqualina

Young Fred when
he was first at sea

A long life at sea has given 85 year-old Alfred (Fred) Aqualina the opportunity
to travel to parts of the world that would make him the envy of even seasoned
travellers.
Alfred first went to sea at the tender age of 13 leaving
his native Malta to work in the merchant navy. Like
many other people from Mediterranean countries in
the post war years, he sought better opportunities for
himself overseas and moved first to London as a 17
year-old and then eventually to Australia in 1975 with
his wife and two young sons, Peter and Andrew.
It was in Australia that Fred had the opportunity to
work as a steward on Australian government ships
which travelled to remote parts of the coastline
maintaining lighthouses. As well as visiting places
such as the Thursday Islands and the wild west coast
of Tasmania, Fred has even voyaged to the Australian
Territories in Antarctica on the MV Cape Pillar to
maintain navigation equipment there.
After retiring 17 years ago, he and his wife continued
to enjoy life in their family home in Balcatta.

Unfortunately a few years ago Fred’s wife developed
dementia and is now in fulltime care. Facing a few
health problems of his own, Fred felt it was time
to leave the family home and with the help of his
son, decided that MYVISTA’s Balcatta Retirement
Village would suit him well. Fred has been at the
village for around a year and a half and has come to
appreciate the sense of community there. He often
joins in functions at The Clubhouse and says he really
appreciated the friendly calls he received from his
neighbours to check he was ok following a short stay
in hospital.
Recently Fred received approval for a Home Care
package and chose MYVISTA to arrange his services
for him. He is now being helped with household tasks
once a week by Mary from MYVISTA. He says while
there’s not really much to do, it is good that support
is available if he needs it so he can keep being

ooner rather than later
unfortunately missed out on receiving the first 80 days
of her package, worth about $7900.”
“You can choose who you want to manage your Home
Care package, so once you’ve been advised that you
qualify, use the time you are on the waiting list to start
to shop around and speak to a few providers so you
can find one you feel comfortable with and who will
listen to you about what you need,” Simon said.
Contact us if you need help planning your Home Care.
Simon helping Home Care package recipients plan their services
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Employees of the Month
MYVISTA’s Employee of the Month awards recognise and
reward our employees for exceptional service. One winner
is drawn from all the nominated employees within a given
month and receives a prize pack thanks to our sponsors.
If you have seen a staff member excel in their role here
at MYVISTA please let us know by nominating them
for Employee of the Month using the nomination forms
available at our reception counters or our website.
Congratulations to the following staff for being our
Employee of the Month
February -

Taing Kim You (AIN, Mirrabooka)

March

-

Alice Dalapus (RN, Balcatta)

March

-

Rebecca Glass (Clinical Nurse, Mirrabooka)

April

-

Susmita Gurung (AIN, Mirrabooka)

May

-

Andrew Mann (Chef, Mirrabooka)

Alice Dalapus

Susmita Gurung

THANKS TO OUR SPONSORS

Retirement Living
Balcatta staying connected despite the cold weather
While winter has brought some
heavy rain and it’s been very cold,
it hasn’t stopped us from contacting
one another or getting together at
our functions in The Clubhouse
which has recently received new
carpet and a new TV cabinet.
Every fortnight we hold Happy
Hours. We also come together for
catered meals such as Christmas
in July, a very popular Fish &
Chip night as well as a BBQ lunch
hosted by MYVISTA CEO Irene.
The son of one of our residents
has offered to drive the MYVISTA
bus for us and with this availability

we have enjoyed an outing to the
Guildford Post Office Café and the
Margaret River Chocolate Factory
in the Swan Valley. We are looking
forward to further outings when the
weather fines up again. Many of us
also attend a weekly exercise class
to help keep fit.
During the Lockdown we kept in
touch with one another by phone.
As we are all connected to the
MYVISTA switchboard, phone calls
from villa to villa within the village
are free which is appreciated.

Nola Dines (Social Secretary)

Office: 3 Doncaster Road,
Mirrabooka WA 6061
Ph: (08) 9207 4666 (option 2)

RESIDENTS’ &
RELATIVES’ MEETINGS
We warmly invite you to attend
and give your feedback.

BALCATTA
Held on the second Wednesday of
the month at 2:00pm
Garden Wing
8 September, 10 November
Vista Wing
11 August, 13 October,
8 December

MIRRABOOKA
Held on the second Tuesday of
the month at 11:00am 10 August,
12 October, 14 December
(Currently scheduled but
subject to change)

info@myvista.com.au
www.myvista.com.au
https://www.facebook.com/MYVISTAHeritageInHarmony

